
Introducing 
LiveHealth 
Online 

Online Health Care 
when you need it! 



Convenience: Employees are able to access care at 
work, outside of traditional business hours, home, 
and from anywhere with high speed Internet service 
Prevention: Greater access can encourage 

employees to seek care sooner than they otherwise 
would if an in-person visit was required 
Cost of Care Savings: Can avoid costly Urgent Care 

and ER visits for non-serious conditions 
Productivity Savings: Employees can avoid traveling 

to doctor’s visits during the workday 
 
 

Why Consider Tele-Health? 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross Blue Shield. 
 



Key Differentiators 

Means That Sales Can Offer 

Immediate or scheduled visits in 
HD video 

Visits are a covered benefit 

Employer branded storefront 

No PMPM cost to employers Greater value, lower cost telehealth services 

Physicians in-network for Anthem Clarity on the cost of the visit 

Superior, seamless member experience 

Tailored for your account 

Benefit design flexibility: fully covered or decide copay 

Provider choice upfront Higher member satisfaction 

Automated claims submission Ease of use for members 

Unique Product Feature Benefit to Employer and Consumer 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross Blue Shield. 
 



Available in 20 states July 1st* 2013 
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HI *Health Management Corporation is committed to compliance with laws governing operation of LiveHealth 
Online.  Laws in each state vary and because of the dynamic nature of telehealth - laws,  statutes, or 
policies regarding telehealth may change. 

 
LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross Blue Shield. 
 

There are 
currently no 
TLC 
locations in 
Virginia.   
 
LHOL is 
available in 
Virginia for 
the UFCW 
members.    



Available in 46 states and DC 10/1/13 
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* In these states a prescription can not be issued as a result of an online encounter. Doctors using LiveHealth Online can not issue prescriptions for controlled 
substances or lifestyle drugs. Health Management Corporation is committed to compliance with laws and rules  governing the operation of LiveHealth Online.   

Laws in each state vary and because of the dynamic nature of telehealth - laws, statutes, or policies regarding telehealth may change. 
 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Anthem Blue Cross Blue Shield. 
 



Sinusitis 

Bronchitis 

Cough 

Sore throat (pharyngitis) 

Painful urination (dysuria) 

Behavioral health (e.g., insomnia) 

Chronic conditions (e.g., diabetes, 
asthma) 

Cystitis 

Upper respiratory infection 

UTI 

Conjunctivitis 

Fever 

Sexual health 

Weight gain/loss 

Most Common  
Diagnoses Treated Online 

Other common conditions and topics include  

Top Diagnosed Conditions 
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